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MEMO

To Mayor and City Council

From Lindy Crawford, City Administrator

Date August 10, 2016

Re Utility Payment — Meyer, 90 Tonka Bay Rd

Last year the City Council changed the tier structure and rate of the City’s water usage.

Thomas Meyer, 90 Tonka Bay Rd requested to be on tonight’s City Council agenda regarding his
water usage. Not only did his bill inevitably increase, his water usage did as well, see attached
spreadsheet.

On June 9, 2016, Meyer requested that his water meter be tested. Public Works removed the
water meter, per Meyer’s request, and sent it in for testing. The test results, attached, showed
no malfunction of the meter. Due to state law, we are not allowed to reinstall lead based meters
into homes. Public Works installed a new, plastic water meter.

Meyer will be present to request a credit to his utility account.

Council Action Requested
Discuss Mr. Meyer’s request.

At the heart of
Lake Minnetonka



